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Attention of all officers in the state is invited to the subject and
reference cited.

As part of EoDB-2024 initiative, an online dashboard for Profession
Tax has been proposed. This dashboard will include features related to
service timelines as prescribed by the Public Service Delivery Guarantee
(PSDG) Act. The dashboard is designed in the following format:

SI.No.|Particulars Details
Time Limit prescribed as per the Public Service Guarantee
Act

Total Number of applications received

Total Number of applications approved

Average time taken to obtain approval

Median time taken to obtain approval

|Minimum time taken to obtain approval

Maximum time taken to obtain approval

Average Fee for completion of entire process ofobtaining
approval
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Additionally, the online dashboard is updated with application-
specific details, including the date of application, date of approval, and fee
details, featuring the following elements:

Application  [Application Approval Fee Total Fee

SI-No. no. date date details  |Charged

The dashboard is continuously updated in real-time.




File No.CTD-CCW/EODB/1/2024-ENF-II

T K Sreedevil AS
Commissioner of Commercial Taxes

To,

All officers in the state.
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